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Dell Customer Communication - Confidential

Basic 

Deployment
ProDeploy

ProDeploy 

Plus

Pre-Deploy

Single point of contact for project management   

TechDirect portal for configuration details and 

updates
  

Deployment engineer develops implementation plan  

TSM engagement via ProSupport Plus 

Deploymen

t

Connected Configuration 

Provisioning for VMware® Workspace ONE™ Add-on  

Load a generic image Add-on  

Load an image: WIM; Ghost; ISO; or ImageAssist Add-on  

Configure BIOS settings   

Apply asset tag and shipping box label   

Standard asset reports   

Onsite installation of client systems available 24x7  

Project documentation with knowledge transfer  

User settings and data migrated to new system 

Post-Deploy
30 day post-deployment support 

Training credits for education service courses 

ProDeploy Client Suite
Which Client choice is right for you?


