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WITH PROSUPPORT PLUS FOR PCS

| 2020 took companies'boldy beyond most visions
for digital transformation and Dell was ready to help.
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THE EVOLUTION OF MODERN SUPPORT

S | 9 w | eyos —

T . T . T - T -

Intelligent support and
advanced remediation
added to ProSupport Suite

Leading the way to
self-healing PCs

Fleetwide management

Dell ProSupport Plus )
added to ProSupport Suite

Predictive and proactive - Addition of fleetwide - Management, support, and
support management and remote ability to resolve issues
- Ability to detect and resolve resolution on select issues remotely from a single
issues as they develop - Accelerated transition dashboard
rather than after they cause to work-from-anywhere - Customized IT experience
problems environment through custom rules and
First in the industry to develop updated catalogs
proactive and predictive - Discovery of trends via o
capabilities' utilization metrics

MODERNIZE YOUR SUPPORT SERVICES
TO KEEP EMPLOYEES PRODUCTIVE

Customized rules to |
define remediation

| Automatic creation and
workflows ‘

deployment of custom catalogs
for Dell BIOS, driver, firmware
and applications

Early detection
and remote
resolution of *
issues

Onsite service
the next
business day?

Actionable health,
application
experience and
security scores on

one dashboard i
Service Account

Manager®
AI-driver_l utilization | 24x7 priority
metrics uncover in-region support
performance trends ‘
L
Ability to gauge the health of
your Dell fleet or a single device
L

THREE GAME-CHANGING DIFFERENTIATORS

3

The only support service to provide and
include actionable health, application experience
and security scores on one dashboard, giving
you a holistic view of your fleet?

- DISCOVER MORE

About ProSupport Plus for PCs
The only support service to provide and =
include automated custom update catalog

management and deployment?

The only support service to provide and
include automated remote remediation?

#GoBeyond

1. Based on IDC report “Proactive, Predictive, Prescriptive Deskside and Mobile Worker Support” by Rob Brothers. March 17, 2015.
2.0nsite service available after remote diagnosis.

3. For customers with 500+ ProSupport Plus devices.

4.Based on Dell analysis, August 2021
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http://www.DellTechnologies.com/ProSupportSuiteforPCs
https://i.dell.com/sites/csdocuments/Shared-Content_data-Sheets_Documents/en/aa/CSG-EN-XX-ALL-IDC-Article-on-ProSupport-Plus-for-PCs-and-tablets.pdf

